Dear Customer,

Many thanks for the interest in our services; I would like to take this opportunity to outline all service charges for ‘on-site’ attendance.

If you visit our offices in Warwick all works are FREE (excluding Eco-Flo installations), however a time slot must be booked with a representative of The Imaging Warehouse.
All telephone support and e-mail support is provided free of charge and the main aim is to achieve a resolve prior to the need of the call out service.

These services are to maintain/adjust or exchange products supplied originally by The Imaging Warehouse and is not available for any products purchased through other channels.
All visits not at our Warwick premises are subject to a call out charge of £50 an hour (Or part there-of), inclusive of VAT.
Mileage will be charged out at 30 pence per mile, this will be calculated by an electronic route finder.

All payments will receive a payment receipt and any card details will be taken on an official order form and then processed upon the return to our Head Office.
If the visit does not result in an absolute fix of the issue, further assistance can be obtained via three different channels, on-line computer remote access (Ideal for software advice/maintenance at £15 per 20 minute session), telephone support or a visit to our Head Office based in Warwick
Should you require ‘on-site’ attendance you will have to book an agreed time slot with a representative of The Imaging Warehouse on 01926 403090

The charges include but are not exclusive to: 
Software installation
Hardware installation
Hardware adjustments
Spare part exchange/installation
Access to computer software to achieve desired outcome

Kind regards, 
Ian Windebank.
Operations Manager.
